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PROGRAM SCHEDULE 
4.00PM–
7.30PM AUGUST 9TH 2007- 

HR MEET 2007,PUNE - FOLLOWED BY DINNER AND NETWORKING. 
AT HOTEL BEST WESTERN THE PRIDE, PUNE  
CLICK HERE FOR PROGRAM SCHEDULE  

9.00AM-
5.30PM AUGUST 10TH 2007 “4TH EDITION- “OUTSOURCING VENTURES 2007,PUNE” 

AT HOTEL BEST WESTERN THE PRIDE, PUNE 
ITES/BPO/KPO SUMMIT  

08.45 – 
09.45 AM  REGISTRATION & BREAKFAST (CONTINENTAL)  

SESSION-I 
WELCOME, OVERVIEW & KEYNOTE 
KPO/BPO -BUSINESS OF ECONOMY. INSIGHTS IN TO GLOBAL MARKET TRANSFORMATION OF BP & SCALE AND ECONOMY OF 
EVOLVING KPO BUSINESS OPPORTUNITIES.  

MOVING UP THE VALUE CHAIN - NEW LATERAL AND VERTICAL GROWTH OPPORTUNITIES  

 

SPEAKER-Mr. DEVESH BAHL  
INDIA DATA AND ANALYTICAL SERVICES LEADER-ZENTA-  

Topic:  
KPO/BPO -BUSINESS OF ECONOMY & OPPORTUNITIES 

 

SPEAKER - MS. VANDANA SAXENA PORIA,  
CHIEF EXECUTIVE, GET THRU GUIDES  

Topic:  
OVERCOMING HURDLES TO MOVE UP THE KPO VALUE CHAIN & FIND A WAY TO: COMBAT 
ATTRITION, IMPROVE SKILLS BASE-ADD VALUE TO WORK FOR CLIENTS- SECURE INDIA'S 
POSITION AS A LEADING OFFSHORE CENTER  

09.45 – 
11.00 AM 

 

OPENING REMARKS BY CHIEF GUEST  
MR. PRAVINSINGH PARDESHI(IAS),  
THE MUNICIPAL COMMISSIONER, PUNE  

11.00 – 
11.20 AM TEA & NETWORKING 

SESSION:II 
SPOTLIGHT ON ANALYTICS, MARKET RESEARCH, LEGAL PROCESS OUTSOURCING, FINANCIAL SERVICES, HR SERVICES.  

11.20 – 1.20 
PM 

 

SPEAKER - MANISH MITTAL,  
VP, PROFESSIONAL SERVICES, MARKETRX –  

Topic:  
"PRODUCT-IZATION: THE NEXT STEP IN THE EVOLUTION OF ANALYTICS"  
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SPEAKER: Mr. ARNAB CHAKRABORTY,  
ANALYTICS PRACTICE HEAD, HP  

Topic:  
ANALYTICS CREATING STRATEGIC DIFFERENTIATION FOR THE FINANCIAL SERVICES INDUSTRY - 
HP PERSPECTIVE  

 

SPEAKER: V BHARATHWAJ,  
CHIEF MARKETING OFFICER, 24/7 CUSTOMER –  

Topic:  
“BPO 3.0: VALUE MINING FOR CUSTOMERS”  

 

SPEAKER: MR. ABHIJEET RANADE,  
ASSOCIATE DIRECTOR, CONSULTING,  
Price Waterhouse Coopers, India  

Topic:  
“EMERGING TRENDS IN ITeS”  

 

PRESENTATION BY LALANI GROUP  
1.20 – 2.00 
PM  LUNCH  

SESSION:III  
KPO-ADVANTAGE-THE OPPORTUNITIES FOR NEW GROWTH AREAS, NEW REVENUE AND BUSINESS MODELS ARE LIMITLESS. -
CONFIRMED  
SPEAKER: MR. SUNIL GARDE  
APTARA  

Topic:  
THE OPPORTUNITIES FOR NEW GROWTH AREAS, NEW REVENUE AND BUSINESS MODELS ARE LIMITLESS  

2.00-3.00 
PM  

MR.DHARMESH MISTRY,  
VICE PRESIDENT, UGAM SOLUTIONS PVT. LTD.  

Topic:  
"KPO ADVANTAGES - THE OPPORTUNITIES FOR NEW GROWTH AREAS, NEW REVENUE AND BUSINESS MODELS ARE 
LIMITLESS."  

3.00 – 3.30 
PM  TEA & NETWORKING  

SESSION:IV 3.30 – 5.30 
PM  

 

SPEAKER: Prashant Chawla, Chief Operating Officer, Integreon  

Topic:  
Next wave of KPO- investor perspectives- A VC Perception. 
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SPEAKER: ABHISHEK ANAND BHAGAT,  
VICE PRESIDENT, YES BANK - TECHNOLOGY KNOWLEDGE BANKING  

Topic:  
INVESTOR PERSPECTIVES- FUND RAISING / FINANCIAL ASSISTANCE AVENUES WHICH BPO / KPO 
COS CAN EXPLORE.  

 

SPEAKER: SUDIPTO MARJIT  
PRACTISE HEAD & PRINCIPAL CONSULTANT,  
STRATEGY & BALANCED SCORECARD, QAI  

Topic:  
BALANCE SCORE CARD/PCMM  

 

 

MR. SANDEEP PACHPANDE-  
Chairman & Managing Trustee Institute of Business Management & Research  

Topic:  
INDUSTRY ACADEMIC RELATIONSHIPS & CLOSING COMMENTS  

 
6.30 - 
9.30PM  

READ 
MORE  

 

 
2ND EDITION OF GLITTERING  

“PUNE 2007 SUPER ACHIEVERS AWARDS”  

DATE: FRIDAY, AUGUST 10 2007,  
HOTEL BEST WESTERN THE PRIDE, PUNE  

6.30PM FOLLOWED BY DINNER & NETWORKING  

Guest of Honour: Ms. RAJALAXMI BHOSALE  
HONOURABLE MAYOR OF PUNE  

 


